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Enabling Best Practice Care

With the demands of Reform and Meaningful Use, are we 
losing focus on the real value and benefit of healthcare 
IT? Delivering Best Practice Care and using IT to support 
it has been the focus at Intermountain Healthcare for 
decades. Join us to share insights on how Intermountain 
and other leading organizations have accomplished this 
goal, and how the Reform agenda has been integrated 
into their strategies.  

Fall 2010 FORUM

S C O T T S D A L E I N S T I T U T E

September 30 – October 1, 2010
Hosted by Intermountain Healthcare, Salt Lake City 
Snowbird Conference Center, Snowbird, Utah



THURSDAY,  SEPTEMBER  30 

7:15 a.m. – 7:45 a.m.   Continental Breakfast

7:45 a.m.   Welcome to Scottsdale Institute’s 
2010 Fall Forum

u	 Stan Nelson, Chairman, Scottsdale Institute 

7:50 a.m. – 8:15 a.m.    
Welcome to Intermountain Healthcare:  
A Tradition of Best Practice Care

u	 Charles Sorenson, MD, CEO, Intermountain 
Healthcare

8:15 a.m. – 9:00 a.m. 
Keynote Address: Embedding Beliefs about 
Best Care in Clinical IT Systems

n	 Stanley M. Huff, MD, Professor, Medical 
Informatics, University of Utah and Chief Medical 
Informatics Officer, Intermountain Healthcare, 
Moderator

u	 Homer R. Warner, MD, PhD, Professor Emeritus, 
Biomedical Informatics, University of Utah School of 
Medicine and Senior Member, Institute of Medicine 
of the National Academy of Sciences 

9:00 a.m. – 9:30 a.m. 
Strategy for Best Practice Care and Reform

u	 Greg Poulsen, Executive Vice President, 
Intermountain Healthcare

9:30 a.m. – 10:00 a.m.   Break

10:00 a.m. – 10:30 a.m. 
Building HIT Policy and Standards 
Committees Recommendations into your 
Reform Plan

u	 Stanley M. Huff, MD, Professor, Medical 
Informatics, University of Utah and Chief Medical 
Informatics Officer, Intermountain Healthcare
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u	 Marc Probst, CIO & Vice President, Information 
Systems, Intermountain Healthcare

10:30 a.m. – 12:00 noon  
Using Best Practice Care Standards  
in Clinical Programs

n	 Chris Wood, MD, Medical Director, Information 
Services, Intermountain Healthcare, Moderator

Executive Panel

u	 Edward Kopetsky, Senior Vice President and CIO, 
Lucile Packard Children’s Hospital at Stanford

u	 Phil Roemer, MD, Interim CIO, Northwestern 
Medical Faculty Foundation

u	 Kathleen Sanford, Senior Vice President and 
Chief Nursing Officer, Catholic Health Initiatives

u	 Stephen Swensen, MD, MMM, FACR, Director for 
Quality, Mayo Clinic

12:00 noon – 1:30 p.m.   Luncheon 

1:30 p.m. – 2:30 p.m. 
Moving from Written to Computerized 
Protocols

n	 Alan Morris, MD, Professor of Medicine and 
Adjunct Professor of Medical Informatics, University 
of Utah and Director of Research, Pulmonary/
Critical Care Division, Intermountain Healthcare, 
Moderator

Executive Panel

u	 Cynthia Davis ,  Vice President, Clinical 
Transformation, BayCare Health System

u	 Robert Groves, MD, System Medical Director, 
Critical Care, and Medical Director, iCare Intensive 
Care, Banner Health

u	 Jerry Osheroff, MD, Chief Clinical Informatics 
Officer, Thomson Reuters
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2:30 p.m. – 3:00 p.m.   Break

3:00 p.m. – 4:00 p.m.   
Leveraging the Health Information 
Exchange to Deliver Best Care

n	 Gerry Hinkley, Co-Chair, Health Care Industry 
Team, Pillsbury Winthrop Shaw Pittman LLP, 
Moderator  

Executive Panel: 

u	 Ken Lawonn ,  CIO, Alegent Health and 
Board Executive Committee, Nebraska Health 
Information Exchange

u	 Jan Root, Ph.D., President and CEO, Utah Health 
Information Network

u	 Robert Steffel, Executive Director, HealthBridge, 
Inc.

4:00 p.m. – 5:30 p.m.  
Charting Best Care Progress

n	 Brent C. James, MD, M.Stat., Chief Quality 
Officer, Intermountain Healthcare and Executive 
Director, Institute for Health Care Delivery 
Research, Featured Speaker and Moderator

Executive Panel:

u	 Jay Anderson, Vice President, Quality & 
Operations, Northwestern Memorial Healthcare

u	Colin A. Banas, MD, MSHA, CMIO, Academic 
Internal Medicine Hospitalist, Office of Clinical 
Transformation, VCU Health System

u	 Richard Vaughn, MD, MIS, Corporate Vice 
President, Clinical Decision Support and Medical 
Director, Project Beacon, SSM Health Care

5:30 p.m. – 7:00 p.m.   Reception

	 Dinner reservations are made on your  
own. See (www.scottsdaleinstitute.org 
for excellent choices.  

FR IDAY,  OCTOBER  1 

7:00 a.m.   Bus departs Snowbird Resort 

	 Intermountain Medical Center  
5121 Cottonwood Street  
Murray, UT 

8:00 a.m.   Continental Breakfast

8:30 a.m. – 9:30 a.m.   Welcome and Overview

u	 Marc Probst, CIO and Vice President, Information 
Systems, Intermountain Healthcare

Intermountain Medical Center is the largest 
hospital in the intermountain west region and the 
new flagship of Intermountain Healthcare, serving 
as a major adult referral center for six surrounding 
states and more that 75 regional health care 
institutions.

What sets Intermountain Healthcare apart is 
how information is used at the center of all care.  
Information integration is a key to delivering best 
clinical practice at the lowest appropriate cost.  From 
the beginning, Intermountain has focused on collect-
ing, analyzing and sharing information that enables 
system-wide the most appropriate proven care.

9:30 a.m. – 11:30 a.m.   Tours

The tours will highlight HELP2, the new version 
of the pioneering clinical IT system that made 
Intermountain Healthcare a leader in delivering 
quality care for more than 20 years.  In addition, 
Intermountain and GE Healthcare have partnered 
to develop ECIS (Enterprise Clinical Information 
System), the next generation of clinical comput-
ing software already in use by Intermountain’s ED 
and Shock Trauma units.  Tours will demonstrate 
how ECIS, HELP2, and other advanced clinical 
systems support the delivery of best practice care 
in those units as well as Newborn ICU, Cardiology 
Catheterization Lab, and Outpatient Imaging.

11:30 a.m. – 12:00 noon   Tour recap and Q&A

u	 Marc Probst, CIO and Vice President, Information 
Systems, Intermountain Healthcare

12:00 noon   Bus returns to Snowbird 
Resort
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Who Should Attend? 

This Forum is designed to be an interactive expe-
rience for SI member executives who are account-
able for, and stakeholders in, delivering best care 
practices, and in using IT systems to support the 
delivery of best care consistently across the organ
ization.  

Forum Goals & Format 

SI’s consistent themes are to feature industry lead-
ers, highlight successful practices and provide 
actionable takeaways for Forum participants. 

SI Forums are intimate sessions, designed for exec-
utives from all functional areas who will benefit 
from peer collaboration, information sharing and 
networking.  

Our platform is participation as well as presenta-
tion, so come prepared for relaxed, informal and 
highly interactive sessions with industry authori-
ties and senior management teams from leading 
US health systems.  

Attire:  Business and Business Casual

Forum Design & Objectives 

•	 Understand the latest insights for deploying 
best-practice care.

•	 Compare strategies and approaches to address-
ing quality-of-care requirements under reform.

•	 Learn how to build the ONC Policy and 
Standards committees recommendations into 
your systems and processes. 

•	 Study how leading organizations have automat-
ed best clinical practices.

•	 Discover how HIEs can be leveraged to ensure 
best practice care.

•	 Share insights with members, sponsors and 
other national leaders during open-panel discus-
sions.

•	 Interact throughout the meeting with executives 
from leading healthcare systems.

•	 Participate in tours and interviews with leaders 
at Intermountain Medical Center.

•	 Discuss issues and solutions in an interactive, 
interdisciplinary and informal setting.

Certification

HIMSS has approved this Forum for up to 11.7 
contact hours toward renewal of the CPHIMS 
credential. Go to www.scottsdaleinstitute.org for 
more details.

Forum Registration

Register at www.scottsdaleinstitute.org, click on 
“2010 Fall Forum.”

Member Fee:  $495  Non-Member Fee:  $595

Hotel Reservations

For hotel accommodations, contact the hotel 
directly:

Snowbird Conference Center	
Highway 210, Little Cottonwood Canyon	
Snowbird, Utah 84092	
1-800-453-3000/1-801-742-2222

Or	
lodging@snowbird.com

Reference the Scottsdale Institute rate: $135 
Single/Double per night prior to Sept. 7, 2010.

If you must cancel, please cancel prior to 48 hours 
of your scheduled arrival date.
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