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As Senior Vice President of Quality and Planning at Northwestern Memorial Hospital (NMH) in Chicago, Illinois, Julie Creamer has played an integral role in the development of NMH’s Patients First philosophy and Best Patient Experience strategy, as well as, the planning and construction of the new facilities of Northwestern Memorial Hospital.  
Ms. Creamer has led the organizational Quality and Patient Safety initiatives since 2001, and prior to this served for six years as Vice President of Operations and Chief Nurse Executive.  In 2005, under Ms. Creamer’s leadership, Northwestern Memorial Hospital received the National Quality Award from the National Committee for Quality Healthcare.  Ms. Creamer is also the executive leader for the implementation of the clinical information system, including clinical documentation and CPOE.  Her career as a leader in the field of healthcare spans a diverse range of areas, including Quality and Patient Safety, Surgical Services, Neuroscience and Orthopaedic Nursing, Women’s Health and Human Resources.  
Julie received her BSN from Marquette University and holds a Masters of Science degree from the University of Illinois, Chicago.  In addition to her work at NMH, Julie has made a number of national presentations on a variety of topics to such organizations as the American Organization of Nurse Executives, the American Hospital Association, the Institute for Healthcare Improvement and the Scottsdale Institute.  

Revised: June 25, 2008



Recv’d by SI on June 25, 2008
